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EXECUTIVE COACH  

CAREER BACKGROUND 

2019- Present President Valerie W Franco Leadership Solutions 

2007 - 2018 Vice-President, Risk Management 

Lowe’s Companies, Inc., Mooresville, NC 

Responsible for global Insurance programs, Property and Casualty 
claims, Captive, Enterprise Risk Management, Crisis Response and 
Business Continuity. 
 
2014 – 2015 Adjunct Professor, Advanced Risk Management 
University of North Carolina, Charlotte (Evening Course) 
 
Prior to 2007 worked in claims administration and insurance 

 

EDUCATION, CERTIFICATIONS 

2020 – Assessment Certification, The Center for Creative Leadership 
 
2020 – Personal Resilience Practitioner, The Resilience Alliance 
 
2020 – Associate Certified Coach (ACC) 
International Coaching Federation 
 
2019 - Leadership Coaching for Organizational Well-Being 
George Mason University  
Fairfax, VA  
 
2001 - Master’s Degree in Business Administration (MBA) 
Jack C. Massey Graduate School of Business, Belmont University 
Nashville, TN 
 
MISSION 

Great leaders change the world for good by elevating the lives of others and 
accomplishing monumental tasks. Engaging leaders create a ripple of 
goodness that flows to their teams, their teams’ families, and the 
community.  

My purpose is to support executives in building a culture of trust. Through 
our coaching relationship, leaders find their true path to inspiring and 
connecting with those around them. 
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